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() (software as a service);
() (cyber security service);

() (digital data analytics
and data science);

() (mobile application
development service);
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() (freelancing) (Content Creation);

() (call center service);

() , (document

conversion, imaging and digital archiving)
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User Manual
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e-Return User Manual
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National Board of Revenue
August 2025, Dhaka.
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Overview:

Web link: https://etaxnbr.gov.bd/#/landing-page. Please click on e-Return

tile.

There are several options visible on e-Return landing page-

1. eTIN: This button redirects you to eTIN System

. eReturn: Where all functionality for Return is available.

. Return Verify/PSR: Here you can verify your return submission status.
. eTaxPayment: You will be redirected to eTDS system.

. e-ReturnLedger: This function is not available now.

g b w0

6. eTaxService: You will be redirected to eTicketing system for e-Return

Support
e-Return System

AN Ve b d b ik
) (S, 3

eTIN

Bap
PRSI 05 ) thgpund!

eReturnLedger

wpchale oL St et

eReturn

P 00" 9 s

e s iy

elaxPayment(eTDS)

Ns WON DU

eReturn

ReturnVerify/PSR

W ?‘, ul & 1

elaxService

T G et e oo Ly
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Manual & Support

After clicking on e-Return option of above page, the following page will be
loaded. There are FAQ (Frequently ask question), User Manual, Tax
Certificate Manual and Contact Us buttons. Please click any button of it and
the page will be loaded. It is recommended to read these pages before using

e-Return.

== eReturn » E=)m

If you face any issue, you can contact for help on hotline number and
eTicketing system. Please click on Contact Us for hotline number and
Ticketing system URL.

) Vo W hvens, b
e eReturn N
643 I I N
0 www.ticket staxnbrgoubd
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Registration

If you are new in e-Return or not yet registered then you need to create an
account in e-Return. Clicking on “Register” link will open Sign up page &
user will follow the steps to verify.

For registration, user must have TIN and biometric verified SIM
number.

A

| Tax Certificate Manual |
NG i)

0 Nutonl B of Revenue, B

Welcome!

Siginto your accourt
Tatpayer's denfiaton Numoer TIN)

Fntor unvir TIN

Fassward

)

Forgotpessword?

Change mobie rumber

Dont have n accound? Regiter
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Check biometric verification of mobile Number

(%

Please make sure you have biometric verified mobile number before registration

GRETF T < A @12 TFEG ARATS (SRFRe [l (56 T3
AT G (ATF *db00d# TR TN A NG IAGE eRiRe Rt caw 7=

For further information, please visit our FAQ

After clicking the Register link, you will get the following page for
registration. Here-

e You can watch step-by-step video guides for registration.

e Please carefully input your TIN, biometric verified mobile number and
captcha.

e Then please click on the Verify button.

Need Help?
Nations .
Watch our step-by-step video guides:
@:’f’&‘c e Return Py SepINeog
 How to Register ) ( How to File Tax Retum )
)4:\\‘; to Get Tax Certificate Onli né | Special Registration for NRB |
Sign Up

Please enter the information below for registration

ification Number (TIN)

-1



Password
e If your mobile number is verified by NID and found the match, you will
getan OTP.

e \When you input the OTP, you will be asked to set a new password and
confirm the new password. Then click on the Submit button.

e Your registration will be successful and you will be redirected to SIGN
IN Page.

Qe eReturn
We're almost done!
Sign In

Please enter your TIN, password and click on Sign in (For registered users).

-  srnd b b, P
wity owy o0d, awoe

eReturn

000 | v et comen 0

A M

Welcome!

g o e e

T s MR P (109
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Special registration:

Special Registration for Non Resident Bangladeshi with email verification.
You can complete special registration according to the comprehensive
guidelines.

©

National Board of Revenue, Bangladesh
TTO 21O TS, AT

e Retu rn Watch our step-by-step video guides:

% S\ &
 How to Régls’,e"/“  How to File Tax Return )

Need Help?

(How to Get Tax Certificate Online ) t Special Registration for NRB“I

Please enter the nformation below for regisration

Tacpayer's Indentication Number (TIN)

Mabile Number

+880

N

Sign Up

Already registered? Sign 1

Special Registration Or Password Reset Instructions (NR) = il
eReturn Special Registration Instructions
Bangladesh cf 9 ety inthe eRetum of amabde phone
Puber.For s pupcse, e xpayes must 29l o e vene y aaching e TN
FESI0EN0E, A00TESS and pn e o nojaBESN, NatonalIoenity Card,
passport and visa
nd documents o orSangacesice s

phone number if any i the the tapayers
et or approval
{ityoudo i yeur amal inbos, the
‘Required information

1. Fulhame

2 Natonal |genaty Number (NID)

3TN

4 Name of the Fesing country

5 Ml adiress of the resiing cauniry

6 (C21 phone oF Mebile NUMBEr Lséd I [ESiding country

7. Last ke of deparhae o Banglaesh

6. Emal (A veriicabin TP & Regisyation Ink ill be sent o s emal)
Raguired documents [Checkitst)

1. Copy of NIDYSmar ID

2 Capy of Bo-page ofpassport

& Copy of Passpon Hokdernformaton Page

4 Capy of Visa page of Fesiing country

5 Copy of Passpon P08 with lates? deparure seal 5 proof of depanure from Bangiasesh
Important information:

+ Aiterapprova, a nodficaion and 2 regisirabon Ik wilbe e o your mendoned el address

NBR wileject requied informaton o & missing

@ Continue to Special Registration NRB
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€ BacktoLogin

@ This form is for Banglacieshi taxpayers living abroad who cannot use a Bangladesh-registered mobile number for eRetum spacial registration.

Support eretum @etaxnbrgovbd

Taxpayer Information

Full Name (as shown on your TIN Certificate) *

Enter Your NID/Smart ID Number *

Overseas Details

Passport Type *

® Bangladeshi

Residing Country *

Q Search country, code, or calling code

Current Overseas Details Address *

Last Date of Departure from Bangladesh *

A

&

Enter your 12-digit TIN *

O Foreign

Phone Number used in residing country *

Enter Your Valid Personal Email Address *

Important: A velid email address must be verified via OTP before application submission.
Applications cannet be submitted unless the email verification process is successfully completed.

Upload Documents

=1

&

=1

[ I confirm that the information and documents provided are correct. | authorize NBR to verify my email against my TIN and process this application,

Copy of NID/Smart ID *
Upload ane clear JPG, PNG or PDF file. Maximum allowed file size for PDF: 1 MB,

Copy of Bio-page of passport *
Upload the passport page containing the personal information details, Maximum allowed file size for POF: 1 MB.

Passport Holder Information Page *
Upload the first page of the passport, Maximum allowed file size for PDF: 1 MB.

Copy of Visa page of residing country *

Upload the current visa or residence page. Maximum allowed file size for PDF: 1 MB.

Copy of Passport page with latest departure seal as proof of departure from Bangladesh *
Upload the passport page containing the latest Bangladesh departure seal. Maximum allowed file size for POF: 1 MB.

Submit Application

& View sample

& View sample

& View sample

& View sample

& View sample

& Choose file

& Choose file

& Choose file

& Choose file

& Choose file
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If you cannot find the email in your

Verification Code

Enter

This OTP is valid for 10 minutes.

Cancel

%
°

Verify Your Email

We've sent a 6-digit OTP to

= mail@mail.mail

inbox, please check your Spam/Junk
folder.

6-digit OTP

Also you can resend OTP after

@ 09:57

Forgot Password:

In case you forget your password, please click on Forgot Password from sign

in Page.

eReturn

Welcome!

Signin to your sccount

Please enter your registered phone number and click on Send OTP button. In
next page please input the OTP and set new password.
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(L e eReturn NeedHol?

[ —T—

Change Mobile Number

If you want to change the mobile number you used for e-Return Registration,
you need to use the feature Change Mobile Number.

eReturn N

Welcome!

Signin to youraccount

The new number needs to be biometric verified as well. Please fill up TIN and
New Mobile Number and click on Verify button. An OTP will be sent to the

new number and you will be redirected to the next page where you have to
input the OTP and password.
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eReturn

Change Mobile Number

Regular e-Return

Regular e-Return button under Submission menu will open e-Return page.
Here please put all assessment related details such as Heads of Income, etc.
Please click Save Draft to save e-Return as draft and click on Save &
Continue button to navigate next page.

€Return =

<

Assessment Year  2026-2027 ~ :
Assessment Information Heads of Income
Retum Scheme (@ Ay taxable income in ®
L Mo

From 1 =] T % i)
Resident Stz
® Pesid Non Resicent

A firm @

A P @

e Bangladesh
Tax Exempted Income

Ine or Minoe Chikdren (D (Nt Assessed Separately)
Any income which s flly exemgted from tas? @

™ Voluntary Disclosure of Income
Vohuntary Disclosure of ncome under 15t Schedule &

Please fill up additional information as required and click on Save &
Continue button which will take you to next page.
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Additional Information

Location of Main Scurce of Income ®

o War-wounded Gazetted Freedom Fighter/Wounded Gazetted July Fighter @
Parson with Disabilty Thid Gender @)

D) Clam et s a ParentLegal Gusean of s Person with Disabity ®

Tax Rebate

Claim tax rebate for investment? @

Assessment Year  2026-2027 ¥

IT10B Requirements &
Gross Wealth over SL00.0007 ®

s Uwo

Own Motor Car? @

e ¥ N

Omn Ofshore Property? @

v @

Sharehalder director of a company? @

e ¥ No

Synesis IT 13

Income information

Please enter Income details and click on Save & Continue button.

eReturn =

Income Details

Employment 1 @ ‘E‘rpl-);-"‘-:'\t Summary

Employment Type B
Government Pay Scle Payment thraugh BAS+ +)

Name of theOfice @

Desgnation @

Particulars &

Basic Pay

House Rent Alowance

Assessment Year  2026-2027 v

o N N NN
| Assessment | (TR | Rebate J| Expenditure || Assets & Liabiltes )| Tax & Payment )| Retum View |
\ v NN AN AN PAN .

Please select other heads of income where required, fill up details and click
on Save & Continue button.
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e Return = Assessment Year  2026-2027 ~
. —_— NN N
Income Details / \f\&ssess"eﬂ/ Income f\Feba'e'.‘t‘ Expenditure )| Assets & Liabilties | Tax 8 Payment | Return View |
Regula -fetam @ :
B Add Anather Type
Agrouture Type @
Select
< Synesis IT 13

Rebate

Please select the Rebate tab to declare the eligible investment amount made
during the year and click on Save & Continue button. For eligible investment
you will get investment tax credit from payable tax.

Assessment Year  2026-2027

eReturn =

penditure || Assets & | ﬁhlh'ﬁ,": Tax & Payment | \F!pm'n‘.l‘\m\‘ |
AN AN /

Investment Category
T
= Taxh ‘ e Insura i

ecuriies

T Unit Centificate/Musual Func/ETFeint Investment Schems.
Lsted Stockser Shares

(General Prowdent Fund (G#F)

Total Actual Investmant
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Expenditure

Please select the Expenditure tab and fill up all the required information of
expenses relating to lifestyle and click on Save & Continue button.

EREthﬂ = Recessment Year  J026-2007 ¥
& Home . /ﬁlhf_\ ﬁ:h‘h\
E)tp!ﬂdﬂlll‘! Acsessmert || Icome || Rebete e B it | Toe Payment | Rehum View |

e o o, Do and e s
Accommodafon Expense

1 Atoan Trspotion s

1 e Uiy B

it Epees

1 st A Ot el e

e e

ot Epee et L

1 T, g, i P Do I Bl 200 o 306 e 20
s Fapmentof Peraad Lo

Emironmental Srcharge

Totl Anourt f Epenee and Fax

.,
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Assets & Liabilities

Please select the Assets & Liabilities tab and fill up all the required
information relating to assets, liabilities, other outflow and sources of fund
other than declared income.

If you have submitted online return for earlier year then you can auto pull last
year data by clicking on Import & Autofill button and then please update the
fields where needed.

eRe'ggn = Assessment Year  2026-2027 ~

Assets & Liabilities Assessment ) | Income

ssels & ilities & Payment |( Return View
port data from Assets & Lizbilties af A7y 2025-2026 submission®| [N R eIl

© Liabilities (Outside Business)

© Other Outflow

© Sckarces of Fund

Amaount
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In Assets & Liabilities page, please fill up fields carefully. If you have already
input data in Financial Asset income page for Sanchaypatra, FDR, DPS and
Bank Account you can click on Import from Income button to pull data
automatically and update carefully where needed.

eREtum = Kssessment Year  2006-2027 ¥

~ 0 Capital of Partnership Fim
0 Non-Agnulura! Property @

Agniouliral Froperty @
g Frema\A;sz:s@

0 shae, Debenture, Bond, Securiies, Unit Cerifcate

;EHZTE‘[E patrd

Typeof Sanchayapetra Registation No. [ssue Date Veue

Sub Total 0
0 Fived Deposits, Term Deposis
0 s
0 Loans Given 1o Others
0 Providen Fund and Cther Fund

= Other Financial Assets

¢ 0 Motor Car @
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Tax & Payment: e-Ledger and payment

For updating tax payment information, please click on Tax & Payment
option. All the heads of income will be displayed on this page.

eRetUl’n = Assessment Year  2026-2027

o Tax & Payment ( nssessment ) ncome ) Rebate ) ( Expenditure ) Assets & Liabilities @ Return View )
\ )\ Income Ji Rebale )1 cxpenditure J\/ / N .

Particulars of Total Income Amount

= TarRecod ¢ Income from Employment

Income from Financial Assets

4,00,000

Income frem Rent

Income from Agriculure

Income from Busmess or Profession

Captal Gains

Income from Other Sources

Voluntary Disclosure of Income (1st Schedule)

‘Share of Income from Firm or AP

This is the tax payment section. You can view the Update Tax Payment Status
button here. Please clicking on the button, you will be redirected from e-
Return to e-Ledger to update tax payment information.

e Retﬂ'n = Assessment Year  2026-2027 ~ FAYAD MOHIB KHAN 9

Regular e-Retum
=t TwRecod If you have paid source tax, advance tax, or any regular tax for the 2026-2027 Assessment Year and need
b = — Update Tax Payment Status
o updste your payment status, please update your payment status now.

Payment Amount

Source Tax o e
Advance Income Tax 0 L
Tax Paid With Retum o @
Environment Surcharge

Adjustment of Tax Refund

Canry forwarded amount u/s 163 for A'Y 2025-2006
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e-Return Ledger

Here you can claim all kinds of source tax and AIT. But not every claim can
be verified by the system. e-Return system can only verify (1) Car AIT, (2)
IBAS ++ source tax from salary and (3) Sanchaypattra. Other data will be
verified by the tax official later.

eP&e’tumL = Assessment Year : 2026-2027

S o

eReturn
LEDGER

How you will update your source tax and AIT payments made between 1 July 2025 to 30 June 2026
¢ Click ‘Claim Source Tax' in the menu at the left to update your source tax payments.
« Select your source tax category. For example, if you have paid source tax against your iBAS pay bill, select iBAS++ (Salary)
* Input your source tax amount in ‘TDS Claim' field and click ‘Save' button. Verified source tax amount will display in output lines.
* If you want to edit any source tax figure in output line, click ‘Edit' icon and enter changed source tax amount in ‘TDS Claim’ field.
« For dropping entire output line of any source tax, click ‘Delete' icon.
« When you finish the update of all available source taxes, go to Tax Payment Status’ in the menu to find your verified source tax amount

* Select 'Go to eReturn’ for going back to eReturn system and complete remaining tasks once you are done with update.

Guidelines for AIT verification will be added gradually.

Search Option

Click ‘Search’ button to know what is your source tax amount according to the system of your withholding agents.

You may want to know

You can click on any menu when you need to claim the related Source Tax
and AIT. You can fill up details here or you can also Sync from Income to
auto pull data where options are available.

eReturn .
LEDGER — Assessment Year : 2026-2027

l < Sanchayapatra

I Sync From Income |

sL Mame of Scheme Registration No. Issue Date Value TOS Claim Status Action

© Go to eReturnt
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Tax Refund

If you have a tax refund to claim, fill-up the necessary details. You can save

draft/modify/delete data.

eReturn =
LEDGER —

I < Adjustment of Tax Refund

Assessment Year ;: 2026-2027

Assessment Retum Register No.! Date of Return Filing Retur Filing Refund. Adjustment
SLYear Reference No. Submission Zone Circle Amount Claim Amount Action

L 5 9006 E -t N Es - A

I 2026-2026 Enter Reference No. Enter Date £ | SelectOne v SelectOm v Enter Amount Er'c'm‘m:llan

© Go to eReturnt

Tax Carry Forward

You can claim tax carry forward.

eReturn =
LEDGER ~

' < Adjustment of carry forward tax u/s 163

Adjustment of carry forward tax u/s 163 © Pending

@ No clam has been made yet. Click Claim to fetch and save your camy forward ta refund,

Assessment Year : 2026-2027

2 Claim
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To get a summary of your source tax, AIT and other payments please click
on Tax Payment Status. Please click the Go to e-Return button to back to e-
Return to complete your submission.

EREt”mLEDGER = Assessment Year : 2026-2027
I < Tax Payment Status
Particulars Amount
Source Tox 0 C
Advance Income Tax (AIT) 0 L
Tax Paid iith Return 0 [}
Environmental Sureharge 0 [}
Adjustment of Tax Refund 0 [i]
Adjustment of carry forward tax w's 163 0
Total U
. Update tax payment using Menu in left Done?
[o e >
© Go to eReturnt

Tax Payment

If you have to pay any amount after the return fill-up, please click on the Pay
Now button.

e Retu m = Assessment Year  2026-2027 ~
Total Amount Payable 203,148
Incentive (For 151 quarter submission) 10,157
Total Amount afer Incentive 102991
Total Payment & Adjustments 0
Refundabie 0
Net Payable 192601
| Pay Now |
4 Proceed to online retum
¢ Synesis IT 21
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For Payment you will get various options like Online Banking, Cards,
Mobile Banking.

Please select the Payment Gateway below and click on Continue to Payment
button. After payment completion you will be automatically redirected to e-
Return.

r—
Payment with return (U/s 173) > 4
Amount
Z
1,92,991 %

Select Payment Gateway

= A A Fam®

= Slelld Sonali Bank PLC

Powered by:

wir Qe &k A i e || BEY  Weme
W visa & E @ a =5
A O M e 8 3 ®@ H @0
A AL =2 = m = -
~Z % @ o N ' A

—» Proceed to Payment
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Return submission

From Tax & Payment page, please scroll down and click on the Proceed to
Online Return button.

eREtum = Assessment Year  2026-2027

Total Amaunt Payable 2,03,148

incentive (For 15t quarter submission) 10,157

Total Amaunt afer Incentive 1,92,981

Total Payment & Adjustments 0

Refundabie 0

Net Payable 1,682,061
Pay Now

o Proceed to online return

< Synesis IT 1

Proceed to Online Return button will redirect you to the final preview from
where you can check whether any update is needed. If needed you can click
on Back button.

eRetum = Assessment Year  2026-2027 ~

Reqular e-Returmn
Mational Board of Revenue

IT-11GA (2023)

wwnwnbr.gowbd
For Office Use
FORM OF RETURN OF INCOME FOR
Seisl No. of Retum Register INDIVIDUAL PERSON
Volume No. of Retum Aegister
U/s- 180 [Self]
Date of Retum Submission 1370812026
1. Name of the Taspayer
2 National ID No. / Passport Na. (i N MID]
3TN
4.3 Circle Circle: (t) Taes Zone:
5. Assessment Vear: 2026-2027 6, Residential Status: Resident Non-resident
7. Taxpayer's Status: individual Firm Hindu Undivided Family Others
. Tick (/) on the bex for getting spedial benefit
<
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Finally, from the preview page, please scroll down and click on Submit
Return button. You will get a confirmation message of submission.

eReturn = Assessment Year  2026-2027 ~
g Taxpayer Name: Assessment Year: 20062027
TN
far e-Retw
Bank & other A
' Nan Wl N Purp Qutstan
1 Bank 1.
Unsecured Loan
Name of Lender TIN of Lender Purpose Outstanding amount
1 Lender 123456789012 00,000
& Back
< Synesis IT 131

Tax Record and Documents

After submission, instantly your return certificate will be shown. You can
download TIN Certificate, Acknowledgement Receipt, Express Certificate,
Challan and Return from the Tax Record menu.

eReturn - —
2026-2027
ey
eReturn

Welcome to eReturn

¢
Sl <

1139



National Board of Revenue, Bangladesh
@ o arery care, e FAQ- e-Return e Retu n

e-Return

e-Return - ?

www.etaxnbr.gov.bd

e-Return ?

e-Return

e-Return ?

www.etaxnbr.gov.bd “I am not registered yet”
“Verify”

“Register”

) e-Return
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e-Return

? ?
character
Upper Case Alphabete, Lower Case Alphabete, Numerical Digit (0-9)
Special Character (@, #, $, %, *, &, ! )
“Forget Password” OTP
?
*16001# 4
e-Return ?
e-Return
e-Return

eReturn Support
(https://ticket.etaxnbr.gov.bd/)
e-Return

e-Return ?

e-Return user friendly feature
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attach

upload

submit
Acknowledgement slip Tax certificate ( )
Tax record
Acknowledgement slip, Tax certificate

?
( )
- ?
) etaxnbr.gov.bd
— Home, Submission & Tax record
Submission Regular e-Return

Regular e-Return
Assessment Information Heads of Income

“?n

i) Assessment -
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Assessment Information: Assessment Year, Income Year

Heads of Income- , , ,

Additional Information-

IT-10B Requirements

i) Income — , - )

iii) Rebate- ) , ) )

iv) Expenditure-

V) Asset & liabilities- : :
- ' ' ( ) ) ’

vi) Tax & payment- ,

vii) Return view- ,
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, Tax & Payment :

?
Tax & Payment Total Amount Payable “Update
Tax Payment Status” e-Return Ledger
Claim source tax, Claim AIT,
Tax paid with return(173),
Adjustment of tax return
Claim Source Tax “other”
Purpose of payment
[
/ Challan/Certificate amount
/ Claimed amount
\ Challan/
Certificate amount & Claimed amount
Challan/ Certificate amount Claimed amount

/

AIT (154)
AIT on Car
(Transaction No)
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e-Return Ledger

e-Return Ledger “Go to Return”
?
Tax & Payment Total Amount Payable “Update Tax
Payment Status” e-Return Ledger
“Claim source tax” ibas
Salary (iBAS++) “Search”
Salary(others) “+Add”
: /
/ : /
Challan/Certificate amount /

Claimed amount

Challan/Certificate amount 8 Claimed amount
Challan/Certificate amount

Claimed amount /

, ?
Tax & Payment Total Amount Payable “Update Tax
Payment Status” e-Return Ledger

Claim source tax & Bank/FI Interest/Profit ~ Sanchaypatra
““Sync From Income”

‘“Save” e-
Return Ledger Sync from
Income

?

Income from other source  Income type Other source (with TDS)
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Income
type & Any other income

I ?
Tax & Payment Total Amount Payable Update Tax
Payment Status e-Return Ledger

Claimsourcetax Sanchaypatra  Sync from Income
Income page Financial asset>Sanchaypatra
Save
e-Return Ledger
Sync from Income

Tax & Payment Total Amount Payable Update Tax
Payment Status e-Return Ledger
Claim source tax  Sanchaypatra Sync from Income
Income page Financial asset>Sanchaypatra
TDS available
TDS claim (in case of joint holder your portion only)

?
Tax & Payment Total Amount Payable “Update Tax
Payment Status” e-Return Ledger

Claim AIT  AlTon Car Unique Key (Transaction No.)
Search Save

e-Return ?

Tax & Payment
Payable “Pay Now”
“Pay Now” -
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?

Tax & Payment Total Amount Payable “Update Tax
Payment Status” e-Return Ledger
“Adjustment of tax refund”

?
Gender Male
Edit/Correct/Update
e-Return Profile  Sync with TIN option
e-Return ?
e-Return -
i)
i) /
iii) /
iv) Acknowledgement slip
v)
Vi)
- e-Return ?
)
)
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: - (Autofill)

Return ?

e-Return

Declared bank TDS is not found in declared income/ Bank TDS
claimed more than declared income ?

Income section Tax and payment  Update tax payment

e-Return Ledger Bank TDS
Sync from Income

e-Return ?

e-Return

| 148



Employment income section Add Employment

?
?
Income from Financial Assets Option  Import from
NSD
Import
Income from Financial Assets e-
Return Ledger Sync from Income
?
/ e-Return
?
Revalidate e-Return
Profile Sync with TIN
/ e-Return ?
Regular
Business Income /

Business/professional Income with TDS >> Profession/
Consultancy/ Other Services
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e-Return , /
?

- - Tax and payment

eReturn ?
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“Import From NSD”

“Claim”

% ( )

% ( )

%( o)
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